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PRESIDENTS UPDATE

My reason for choosing MIND 
was not simply to raise funds for 
them but also to raise awareness 
of the work they do and why it is 
so important.

Every year, one in four of people 
will experience a mental health 
problem. But hundreds of 
thousands of people struggle 
to get the support they need; 
unable to access the services that 
could change their lives, 

People with mental health issues 
also still face prejudice and 
misunderstanding. 

MENTAL HEALTH SUPPORT
MIND believes no one should 
have to face a mental health 
problem alone. 

Whether someone is stressed, 
depressed or in crisis, MIND 
listen, give support and advice, 
and fight their corner. 

MIND provides direct support to 
over a quarter of a million people 
each year and their ambition 
is that by 2020, millions more 
people experiencing a mental 
health problem will have the 
support and respect they need 
and deserve. 

When someone is experiencing 
a mental health problem, 
supportive and reliable 
information can change their life. 

MIND empowers people to 
understand their condition and 
the choices available to them. 

Some statistics for what MIND 
achieved last year: 

• The network of over 135 local 
Minds supported 513,539 

people, through services such 
as counselling and back to 
work mentoring.

• 76,323 people spoke to their 
dedicated helplines.

• They gave out 460,000 free 
mental health information 
booklets through local Minds 
and charity shops. 

• 10.8 million people visited the 
mental health information 
pages of their website. 

INFOLINE
MIND’s Infoline offers callers 
confidential help for the price 
of a local call and provides a 
vital service for people with 
mental health problems and 
those around them, but last year 
MIND could only answer half the 
enquiries received.

If people don’t get through the 
first time, they may never call 
again. 

£8 could pay for one enquiry to 
the Infoline.

Thanks to our members’ 
generosity, to date we have 
funded 162 calls to the Infoline 
and may have made a massive 
difference to 162 lives.

SECTOR SUPPORT
Continuing the theme of mental 
health support, this edition of 
CONNECT also includes a feature 
by LawCare, the charity providing 
emotional support, information 
and training specifically for the 
UK legal community. 

See page 8 to read about their 
work and the support and 
resources they offer to legal 
practitioners. 

My chosen charity for 
my year as President is 
MIND and I am proud 
to say that to date we 
have raised in excess 
of £1,300 for the work 
they do.

matters
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BY
CAROL DRAYCOTT

your

mind

EVENTS

Our hugely popular annual 
management conference 
takes place this year on 
Thursday 31st October 
2019 from 12.45 - 5pm 
at Moneypenny Western 
Gateway, Wrexham.

We have brought together 
specialists from across the 
legal market who will be 
speaking on:

• What the law firm of the 
future will look like

• How communication 
channels have changed

• Embracing corporate 
social responsibility  

• How do you solve a 
problem like your 
people?

• Client experience will 
become the most 
important brand 
differentiator 

• Gaining strategic 
advantage in a disrupted 
legal market

Places are free to CNWLS 
members. 

Please register early to avoid 
disappointment by emailing 
Amy Norman, Hon Secretary, 
anorman@butcher-barlow.
co.uk.

 

Annual 
management 
conference
How does your law 
firm compete in the 
future?
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DATES FOR YOUR DIARY 

LEGAL CONFERENCE 
WALES 2019 

9am registration

University of South Wales 
Conference Centre Treffores

FRI 11 OCTOBER

CNWLS v LIVERPOOL LAW 
SOCIETY

11am kick off

Cheshire County Sports Club, 
Plas Newton Lane, Upton 

SAT 12 OCTOBER

NEW SRA STANDARDS &  
REGULATIONS

5pm - 7pm
  The University of Law, 

Christleton, Chester

TUES 29 OCTOBER

EVENTS SCHEDULE

OUT & ABOUT 
‘Like’ our Facebook page and keep up to date with our latest activities. .

Amy Norman and Osian Roberts 
represented CNWLS at the 
annual Law Society Presidents’ 
and Secretaries’ Conference. 
Mark Evans was invited a guest 
speaker.

PRESIDENTS’ & 
SECRETARIES’ 
CONFERENCE 2019Hon Secretary Amy Norman and 

VP Osian Roberts attended a 
meeting of the County Societies’ 
Group in June. 

COUNTIES SOLICITORS’ 
GROUP
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The weather couldn’t have been 
better as members of CNWLS 
and the Liverpool Law Society, 
their family, friends and dogs 
enjoyed the walk out to Hilbre 
Island, with the convoy led by 
CNW president Carol Draycott 
and Liverpool president Chris 
Topping.

JOINT FAMILY WALK 
WITH LIVERPOOL LAW 
SOCIETY 

ANNUAL DINNER 2020

7pm onwards 
 

Crowne Plaza, Chester

FRI 28 FEBRUARY

COMMERCIAL PROPERTY 
UPDATE

5pm - 7pm

Location TBC

WED 27 NOVEMBER

ANNUAL MANAGEMENT 
CONFERENCE 

12.45pm - 5pm

Moneypenny Western 
Gateway, Wrexham LL13 7YP

THURS 31 OCTOBER

NEW ADMISSIONS 
CEREMONY

3pm - 5pm

 Chester Crown Court 

FRI 1 NOVEMBER

Training & seminars are free to attend for members. Details are on our website 
or email Carol Draycott, carol.draycott@law.ac.uk

INTO 2020!

2019 has been a record year for attendance at the society’s 
events. Thank you to all who have joined us and helped to make 
the events a success. We are committed to giving our members 

a programme that delivers value and will soon be
 announcing the new schedule of training and

 social events for 2020. 

On 16th August, professionals 
from across the region’s legal 
sector came together for an 
evening of cocktails and live 
music.

The event was a hugely 
successful collaboration 
between CILEx, CNWLS, Junior 
Lawyers Division and Wrexham 
& North Wales Young Business 
Professionals, with an incredible 
£750 raised in aid of local 
charity, Nightingale House. 

ANNUAL GOLF DAY & 
DINNER

Mark Evans represented the 
region at the Law Society AGM 
in Chancery Lane to welcome in 
the new office holder team on 
4th July, and again at a Council 
meeting on 12th September. 
 

LAW SOCIETY AGM & 
COUNCIL MEETING

The wet weather failed to 
dampen spirits as a full 
complement of golfers, plus 
supporters, took part in our 
annual golf day in Conwy. £150 
was raised on the day for MIND.

SUMMER SOIREE

Team Rowlinsons triumphed 
in a closely fought quiz night 
organised by CNWLS and the 
Junior Lawyers Division at the 
Alchemist in Chester. The event 
was extremely well attended, 
with over 90 quiz goers. 

JLD QUIZ NIGHT

President Carol Draycott 
represented Cheshire & North 
Wales at the conference in 
Portsmouth in September. 

NATIONAL CONFERENCE 
OF LOCAL LAW SOCIETIES
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The introduction of the SRA Standards and 
Regulations will see new issues coming into focus 
for you and your firms over the reporting of 
serious breaches to the SRA.

• 7.7(solicitors) - “You report promptly to 
the SRA or another approved regulator, as 
appropriate, any facts or matters that you 
reasonably believe are capable of amounting 
to a serious breach of their regulatory 
requirements by any person regulated by 
them (including you)”.

• 7.8(solicitors) - “Notwithstanding 7.7, you 
inform the SRA promptly of any facts or 
matters that you reasonably believe should 
be brought to its attention in order that it 
may investigate whether a serious breach of 
its regulatory arrangements has occurred or 
otherwise exercise its regulatory powers”.

• 7.10(solicitors) - “Any obligation under this 
section or otherwise to notify or provide 
information to the SRA will be satisfied if 
you provide information to your firm’s COLP 
or COFA, as and where appropriate, on the 
understanding that they will do so”.

• 3.9 & 3.10(firms) - mirror 7.7 and 7.8 above.

Issues will arise where:

• Seriousness of a breach cannot be determined 
and you may be obliged to report it to 
the SRA so it can investigate and make a 
determination; what benchmark(s) will you 
adopt to ensure you comply?

REPORTING BREACHES TO THE 

RILIANCE GROUP
BY

• An employee reports what they believe to 
be something that falls within the above and 
needs to know that they will have complied 
personally with their reporting duties. The SRA 
has confirmed that an employee will only have 
complied with 7.10 if they reasonably believe 
the COLP/COFA will make a report to the 
SRA; this will put employees in an unenviable 
position, in that by reporting matters directly 
to the SRA because they don’t believe their 
COLP/COFA will do so they may face the wrath 
of their firm, alternatively they could face the 
wrath of the SRA if they didn’t report!

Solutions

• Train all staff on how to identify a breach and 
its seriousness. 

• Review reporting and communication lines.
• Review processes for assessing the 

seriousness of breaches.
• Agree benchmarks for reporting breaches to 

the SRA so it can determine seriousness.
• Provide employees with the confidence that 

if they report something to the COLP/COFA, it 
will be dealt with appropriately.

Where an employee still believes a matter should 
be reported to the SRA, you have an obligation 
not to subject them to detrimental treatment for 
making or proposing to make a report.

brian.rogers@theaccessgroup.com

SRA
Will your staff have confidence that your compliance 
officer(s) will report? Brian Rogers of Riliance Group  
looks at the new SRA Standards and Regulations.

BUSINESS INSIGHT

BY
SHARPLES GROUP

P R I N T  S O L U T I O N S 

How to reduce power consumption by 96%. 

GREEN

We have operated in the Print Management Solutions 
industry from our Warrington, Cheshire HQ for over 
40 years. During this time we’ve seen considerable 
technological changes. Hardware and software 
technology constantly advance to address evolving 
market needs. Optimising efficiency and rationalising 
costs are always priorities but for many minimising 
environmental impact is now top of the agenda.  

It may surprise you to know that business inkjet 
technology is the emerging (or, more correctly, re-
emerging) solution that is consistently delivering 
against the imperatives of achieving environmental 
responsibility while increasing efficiency and reducing 
cost. 

In short, inkjet technology is the green, energy 
conserving, money saving and efficient print solution. 
Once seen as the poor relation to laser print, “inkjet 
for home, laser for work”, inkjet is now trailblazing the 
way.

Inkjet technology has improved and matured. 
Research shows that new business inkjet technology 
uses up to 96% less energy when compared to 
standard laser printer technology. Advances in 
printhead technology, the part that dispenses the 
ink, have enabled this massive reduction in power 
requirement. Heat is not needed; pressure is used 
instead. Delivering a significant positive impact on the 
environment, as well as to the bottom line.

The absence of a heating element also means inkjet 
printers don’t have to ‘warm up’. This translates to 
speed, so that documents can be sent to your printer, 
inkjet printed and be in your hands before a laser 

printer has had the chance to get to stand-by. This 
reduction in energy consumption means a very real 
saving on both your electricity bill and your carbon 
footprint. 

The new business inkjet technology requires fewer 
moving parts so devices are easier to maintain and 
operate, performing up to 3.5 times faster than 
standard laser equivalents and requiring up to 98% 
less user intervention. 

This new breed of inkjet printers also generates up 
to 99% less waste as they use a replaceable ink pack 
technology that significantly reduces consumables 
packaging. 

Of course, there will still be circumstances when 
laser technology has the edge, for example when 
you require production-quality print. But the new 
inkjet machines are designed for business; multi-
functionality, easy systems integration and air print 
come as standard on many devices. 

Business inkjets now represent one in three new 
business printer sales. In five years’ time they, not 
lasers, are likely to be the default business printer. 
Anyone thinking about buying or replacing printers 
is advised to seriously consider business inkjet as an 
option before making a final decision. 

You can check your current printer power usage and 
compare it to new inkjet options with our Energy 
Calculator: sharplesgroup.com/inkjet.

For more background and research: 
www.sharplesgroup.com/inkjet 
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GUEST FEATURE

Overwhelmed? Mind 
racing? Can’t sleep? 
Life in the law can 
be challenging and 
sometimes things can 
get on top of you. Talk 
to LawCare – they’ve 
been there.

talk to us.
we’ve
been
there.

BY
LAWCARE

Law is by nature competitive 
and adversarial and the 
heavy workload begins when 
studying or training to be a 
lawyer. There are high levels 
of negative emotions within 
law: the work is often about 
winning or losing, requiring 
legal professionals to be critical, 
judgemental, combative and 
aggressive. You are required to 
think pessimistically, looking for 
potential problems and worse-
case scenarios. In addition, many 
lawyers are perfectionists who 
fear failure and making mistakes. 

All of this can significantly affect 
mental health and wellbeing.

PROMOTING GOOD MENTAL 
HEALTH
LawCare is an independent 
charity offering emotional 
support, information and training 
to the legal community in the UK 
and Ireland. 

We work to promote good mental 
health and wellbeing in legal 
workplaces and drive change in 
education, training and practice.  
We’ve been supporting legal 
professionals for over 20 years 
and no-one knows lawyers like 
we do.

FREE & CONFIDENTIAL SUPPORT
Our free and confidential support 
service offers a safe place to talk 
without judgement. 

We’re here to help, with helpline 
calls, emails and webchats 
answered in confidence by 
trained staff and volunteers who 
have first-hand experience of 
working in the law. 

We also have a network of peer 
supporters, people who work in 
the legal profession who may 
have been through difficult times 
themselves and can offer one-
to-one support, friendship and 
mentoring to helpline callers 
referred to them.

WE KNOW LAW & LAWYERS
We have visited hundreds of legal 
workplaces over the years and 
we have listened to thousands 
of legal professionals tell us 
about the stress, anxiety and 
depression they are experiencing, 
which is often caused or 
exacerbated by a difficult working 
environment. 

Lack of support or supervision, 
an overly critical manager, being 
undermined after a career break, 
an unreasonably heavy workload, 
long hours and sleep deprivation 
are all very common issues.

Whether you’re a barrister 
feeling burnt out, a young trainee 
experiencing sexual harassment, 
a student struggling with the 
workload, support staff worrying 
about a mistake you’ve made, a 
senior lawyer feeling like you’re  
being pushed out  - we’re here to 
listen.

We are here to help all branches 
of the legal profession: solicitors, 
barristers, barristers’ clerks, 
judges, legal executives, 
paralegals, trade mark attorneys, 
patent agents, costs lawyers and 
their staff and families.

SHIFTING PRESSURES
LawCare was founded by the 
legal profession in 1997, primarily 

to support lawyers who were 
experiencing issues with alcohol, 
giving them a space to talk about 
their problems in confidence. 
We now cover a range of issues, 
ranging from stress to depression 
to anxiety to bullying at work.

We have witnessed significant 
growth and change in the legal 
profession over the last two 
decades, as organisations started 
to embrace the mental health 
agenda and recognised the need 
to look after those who need 
support with mental health 
issues. 

SUPPORTING EMPLOYEES
Momentum around mental 
health and wellbeing in the legal 
community has been particularly 
growing in the last few years, 
with many firms now rolling 
out wellbeing initiatives and 
providing training to staff in this 
area. 

Firms need to do their best to 
create a healthy and happy place 
to work, not just because it is 
the right thing to do but because 
there is a strong proven business 
case for it. 

If you need emotional support 
call our helpline on 0800 279 
6888 or contact us at www.
lawcare.org.uk. 

For more information 
resources and factsheets visit 
www.lawcare.org.uk  
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This month we would like to share with you the 
Policy Team’s article on the state of criminal 
legal aid and update you on what action the Law 
Society is taking and how you can get involved. 

What is wrong with the criminal justice 
system?
In recent years complaints about the state 
of the criminal justice system in England 
and Wales have become increasingly loud. 
From the Secret Barrister to the Justice 
Select Committee, there seems to be a 
general consensus that due to many years of 
underinvestment our criminal justice system 
is crumbling.

Our justice system – admired all around the 
world - is underpinned by the notion that 
people are innocent until proven guilty, yet 
people’s lives can be ruined before their case 
even reaches trial.

Imagine a person arrested today for a crime 
they didn’t commit. Their journey through 
the justice system could be plagued with 
shortages of lawyers and experts – due to 
low legal aid rates - delays due to cases 
being double booked, long journeys to a 
distant court due to the closure of their local 
court, and being required to pay legal aid 
contributions they can’t afford because the 
means test is too stringent.

ACCESS TO JUSTICE:
C R I M I N A L  L E G A L  A I D
L a w  S o c i e t y  P o l i c y  A d v i c e

CATHERINE CARTER
WITH

CHANCERY LANE UPDATE

Innocent people may be held on remand 
far longer than necessary because of 
inefficiencies in the system – and be crippled 
by large debts as a result of their arrest, even 
if found innocent. This also impacts on victims 
and witnesses of crime who suffer avoidable 
inconvenience, cost and stress because of all 
these problems. 

Worse still, problems with the disclosure of 
relevant documentation mean that innocent 
defendants risk being wrongly prosecuted, 
or even convicted, because evidence proving 
their innocence has not been identified 
and properly considered by the police and 
prosecutors.

More resource is sorely needed across the 
system to address these issues, not least in 
relation to criminal legal aid fees. Criminal 
legal aid lawyers ensure that anyone accused 
of wrongdoing has a fair trial. A stable 
pipeline of defence lawyers is essential to 
ensure that justice is served both now and 
in the future. Yet rates for criminal legal aid 
work are now so low, young lawyers no longer 
see a viable career in this specialism.

Last year the Law Society published an 
interactive ‘Heat Map’ illustrating the 
impending crisis among duty solicitors. The 
map shows that the mean average age of 
a criminal duty solicitor across the whole 
of England and Wales is now 47, and some 
counties have no lawyers under 35 doing this 
work. >>

Law Society campaign
It was out of these concerns that the Law 
Society’s criminal justice campaign was born 
earlier this year. The campaign calls for the 
Government to invest more in the system 
and to implement key reforms to ensure the 
system does not fall apart.

Among the campaign tools available are 
an online petition; a video illustrating the 
damaging impact on clients of the overly 
stringent means test; a report – ‘Justice 
on Trial’ - on the crisis that makes 11 key 
policy recommendations to government, 
and a letter-writing campaign encouraging 
practitioners to write to the new Lord 
Chancellor urging him to prioritise access to 
justice.

Ministry of Justice Review
Largely as a result of persistent lobbying 
by the Law Society and other practitioner 
groups, the Ministry of Justice (MoJ) 
embarked in March 2019 on a root and 
branch review of criminal legal aid (‘the 
Review’). The review covers all aspects of 
the various criminal legal aid schemes, 
from the police station to the Crown Court, 
and it is hoped will at least go some way 
to addressing the current crisis in Criminal 
Legal Aid.

The Society, the Bar Council, CBA and the 
other main crime practitioner representative 
groups are engaged with the review and we 
have representatives on each of the groups 
feeding into the Review.

The review is expected to report at the end 
of 2020. In the meantime the Law Society 
and other practitioner representative groups 
have been successful in persuading the MoJ 
to invest in specific reforms earlier than this, 
as a recognition of the crisis in the criminal 
justice system, and to help build confidence 
in the review process. 

Among other things we hope that this will 
result in some form of payment for the 
consideration of unused material and early 
disclosure. The MoJ anticipates proposals 
from this early work to be published around 
the end of this year.

The Law Society delivered a number of 
roadshows around the country earlier this 
year – including Sheffield, Liverpool and 
Newcastle - in order to provide updates to 
our members on the crime Review and other 
developments in criminal legal aid. You can 
listen to a podcast here that summarises the 
topics covered in the roadshows.

Practitioners can get involved in the Review 
in a number of ways:

• You can host an MoJ employee in your 
firm for 1-3 days, in order to demonstrate 
first-hand some of the problems facing 
you in your day-to-day work.

• You can volunteer to take part in a Focus 
Group. These are in the process of being 
organised and will take place in several 
different locations around the country.

• You can also contact the Law Society 
directly with your ideas and suggestions 
for improvements to criminal legal aid.

If you wish to participate in any of the above, 
please contact: 

Alice Mutasa – Policy Adviser, Criminal Legal 
Aid, The Law Society, 
alicemutasa@lawsociety.org.uk
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A law firm recently reported a cyber incident to us, 
which, because of good due diligence from both 
the law firm and their clients, theft of client money 
was avoided. Although they were fortunate not to 
suffer any loss of client money, the incident caused 
significant disruption, stress and cost to the law firm.  

The hack was detected after two clients had spotted 
unusual email content and activity; they both 
reported the suspicious emails to the law firm within 
hours of each other.

The management agreed that two separate incidents 
reported close to each other was no coincidence.  
After extensive investigation, they discovered their 
IT systems had been compromised during a ten-day 
period. 

The hacker had gained access to their Outlook and 
installed a tool, which allowed them to be “blind 
copied” into emails which partners and senior fee 
earners were sending and receiving.  

Training and Cyber Awareness 
The firm had recently conducted a series of cyber 
awareness training sessions with management and 
staff alerting them to the dangers of cyber-crime. 

This was also relayed to their clients via emails, client 
engagement letters and verbal discussions during 
meetings and telephone conversations. This training 
and advice ultimately saved their client from suffering 
a financial loss.  

Consequences of a Data Breach 
Unfortunately, whilst the law firm avoided a 
professional indemnity claim, the management had 
to respond to the consequences of the data breach, 

A n o t h e r  C y b e r  T a l e
James Brindley of TLO Risks asks, how it can happen?

determining which confidential information had 
been compromised and which clients had suffered 
a data breach. The firm had sent and received 
close to a thousand emails and attachments during 
those ten days. It was crucial that each email and its 
attachments were checked.  

The firm had regulatory responsibilities to report the 
data breach, both to the SRA and to the Information 
Commissioners Office (ICO), with full details of how 
the breach occurred and the type of data lost, and 
the potential impact to their customers. The firm also 
had to inform clients affected by the data breach and 
explain what personal and confidential data had been 
compromised.  

In addition to the cost of employing an IT company 
to investigate, repair and improve cyber security, the 
data breach had a serious impact on their business.  
Along with the costs relating to the data breach, vital 
fee earning time was lost whilst partners managed 
the ongoing situation.  

Ever Increasing Cyber Risk
The SRA recently published that in 2017, 157 reports 
of cyber-crime had been reported to them, with 
losses of £10.7m in client money. 

Email modification accounted for 70% of these 
reports. Reports of data breaches to the SRA 
increased in 2018 and is likely to increase further 
beyond 2019, particularly with the new reporting 
requirements of GDPR.  

Insurers of solicitors’ professional indemnity are still 
reporting a large number of claims are being paid 
out large sums for loss of client money as a result of 
cyber-attacks on law firms. >>

BUSINESS INSIGHT

BY
TLO RISK

It is essential that law firms treat cyber-crime and 
the protection of client data as one of their key risk 
exposures when assessing and reviewing their risk 
management plan.  

Firms need to adopt the necessary risk prevention 
methods to help avoid, detect and manage a cyber-
crime and data breach incident.  

The recent statistics from the SRA on cyber incidents, 
suggest it is only a matter of time before security 
systems are attacked. 

A firm who is prepared and trained for such attacks 
will have the resources to respond to such attacks 
and avoid the consequences, both regulatory and 
financially.  

For more information on cyber training and cyber 
liability insurance please contact TLO Risk Services. 

james.brindley@tlorisk.com

 

Since its launch in July, feedback on the society’s new 
website has been extremely positive. 

A key driver behind the new site, which was designed, 
developed and written by Rokman Laing, was to 
provide a promotional platform for members to benefit 
from further online exposure.

Corporate members are invited to showcase their 
expertise by contributing legal articles which will be 
published on the site and promoted via our social 
channels to gain digital coverage and search engine 
visibility.

We’re already seeing growth in visitor numbers as 
people use the site to find out about our events 
and news. The site also now includes a directory of 
corporate members for clients searching for local 
experts.

If you would like more information about contributing 
articles and promoting your firm through the society, 
please contact Gill Laing, gill@rokmanlaing.co.uk. 

NEW WEBSITE, 
NEW WAYS TO 
PROMOTE YOUR FIRM 

Are you making the most of our new 
website? 

ON YER BIKE!
Robert Williams, partner at GHP Legal and 
CNWLS committee member, will be cycling 
from Vietnam to Cambodia in November to 
raise funds for Nightingale House Hospice. 

If you would like to support Robert in this epic 
undertaking, you can donate via JustGiving. 
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Public Rights of Way (PRoW) are a national institution 
enjoyed by millions of people. Many of them are 
hundreds, in some cases, thousands of years old, 
often created by people walking across the land 
to work, hunt, market, or to visit the next village, 
church, or school and are since being safeguarded by 
protective laws.

Within the law, any person can legally “pass and 
repass along the way” of a PRoW whenever they 
wish, on foot, bike or horse. England and Wales 
are not unique in the preservation of PRoWs, but 
after a couple of thousand years, we have built up a 
significant network of protected paths.

But beyond the privileges PRoWs grant, they can 
also be a deal breaker for property developers and 
purchasers when assessing the suitability of a new 
site or piece of land.

Why PRoWs matter to legal professionals
Identifying PRoW information is critical in the 
property transaction process. For example, a 
commercial client recently bought a plot of land to 
develop a clay pigeon shooting range, only to find 
part way through the purchase process that a PRoW 
cut straight across the property, hindering the 
developer’s plans.

Until now, property lawyers and their clients 
would have to wait weeks to learn whether land or 
property was affected by or in proximity to a PRoW 
– potentially delaying the discovery of issues which 
can ultimately jeopardise a successful deal.

G o i n g  t h e  e x t r a  1 3 3 , 0 0 0  m i l e s

SEARCH ACUMEN 
BY

If a lawyer does find that a PRoW intersects a 
development too late, they have little ability to 
overturn the right.

Just ask Madonna or Jeremy Clarkson – the stars 
have hit headlines in recent years in their attempt 
to stop the public walking across their land. In both 
cases, they were unable to block PRoW rights, even 
with teams of expensive lawyers at their disposal.

More datasets mean more power to property 
lawyers
We recently added PRoW data to the ForeSite 
platform; the 23rd dataset of its kind which offers 
property lawyers and professionals upfront PRoW 
insight. A process that once took weeks or months 
can now be completed in just a few clicks without 
even visiting the plot, saving time and money.

The new PRoW dataset is obtained from all available 
PRoW digital data sources from Local Authorities or 
about 95% of all PRoW information on record. 

The dataset boasts detail of more than 133,000 
miles (214,882km) of public footpaths, byways open 
to all traffic, restricted byways and bridleways that 
by law are open to the public, even if they cross 
private land.

The ability to assess huge raw datasets and distil 
them into actionable insights right on the screen is 
what sets us apart. >>

Public Rights of Way 

BUSINESS INSIGHT MEMBER NEWS

EXAM SUCCESS

Butcher & Barlow has been shortlisted for the 
Law Society’s prestigious Excellence Awards 
2019, the highest accolade for law firms in 
England and Wales. 

Jonathan Aldersley, partner at the firm’s 
dedicated commercial and agricultural office 
on Gadbrook Park, Cheshire said;
“We are delighted to be nominated in 
the category of Excellence in Business 
Development. We opened our dedicated 
commercial office in 2014 to both consolidate 
and expand the firm’s commercial services 
and enable collaborative working between the 
commercial departments.”

Over the last few years, the Government has been 
committed to releasing many gigabytes of raw data 
for land and property in England and Wales, and 
we built our ForeSite platform in direct response 
to the proliferation of these thousands of datasets, 
as we saw the potential that this data creates for 
commercial property lawyers and conveyancers.

This technology changes the way property lawyers 
do business for the better. 

By cutting out the laborious task of chasing 
paperwork from many different sources, lawyers 
can begin to shift their focus from administrative 
duties to consultative tasks.

Instead of being mired in bureaucratic paperwork, 
they can begin to take the lead in highlighting risks, 
opportunities and issues up-front, offering valuable 
insight at a time when it’s needed most.

www.search-acumen.co.uk

 

 

Three members of the Rowlinsons team have 
achieved outstanding results in their respective 
legal qualifications. Solicitor Megan Renshaw 
achieved a distinction in the STEP Advanced 
Certificate. Angelika Motycka passed the Legal 
Practice Course with a commendation and 
Sarah Green passed her three CILEx exams, 
two with distinctions.

Pictured L-R Sarah Green, Megan Renshaw, Donna Eland, 
Angelika Motycka

<<

NATIONAL 
AWARD
SHORTLISTING 
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Cyber security can’t be ordered, delivered, fitted and 
forgotten. This isn’t like getting new window locks. 

Technology plays its part in your cyber defence 
strategy, but it doesn’t end when the firewall has 
been fitted and configured, nor when the server 
has been hardened and patched. Cyber security is a 
journey and you never get to the destination.

You may have outstanding technological defences. 
That’s great! But you won’t get the best out of 
them without careful configuration and setup. 
Their effectiveness will plummet if they aren’t 
regularly patched, used to their best advantage, and 
monitored and maintained.

It takes engagement from the decision makers 
within the business. You’re on the team too, just like 
the rest of your staff. To ensure staff do the right 
things - consistently - requires processes. Without 
processes and robust IT governance, all you have 
is tribal knowledge. If your policies and procedures 
are shelved and ignored, you don’t have a system in 
play. You may have a system, but no one is following 
it. To govern their adoption requires drive from the 
top.

Staff need to know the responsibility they have for 
your IT equipment, infrastructure and data. They 
must know how to spot and deal with common 
threats. Policies need to be introduced in a way that 
explains their necessity and the benefits they bring. 
Without staff buy-in you’re fighting an uphill battle. 
You need to foster a security-minded culture based 
on healthy caution. That comes from the top, too.

Cyber Security is a

Dave McKay explains how firms can take a high-performance 
approach to cyber security. 

Cyber security is like a three-legged stool - you need 
all three legs for it to work. 

Technology
Your defensive stance on cyber security must 
contain pro-active defensive countermeasures that 
are applicable, effective and appropriate to your 
business, your budget and your level of risk. 

Standards and Compliance
Compliance to standards is a major contribution to 
achieving and maintaining a strong level to cyber 
security. Standards, through their application 
of controls, policies and procedures for staff, 
encourage a culture of security and provide 
something for staff behaviour to be targeted at and 
measured against.

Staff Awareness Training
Careless or uninformed staff are attributed to 
inadvertently facilitating 57% of the successful 
cyberattacks in 2017, and 36% of attacks have a 
phishing or social engineering elements, which 
directly target staff.

Pro-Networks can assist with all three cyber 
requirements. You’re the captain, choose your 
teammates carefully.

Dave McKay 
Data Protection Officer, Pro-Networks
Dave.mckay@pro-networks.co.uk
0787 555 1097

BUSINESS INSIGHT

TEAM SPORT 
BY
PRO NETWORKS

In a highly competitive marketplace, law firms are 
sensibly putting greater emphasis on the client 
experience; from the first enquiry from a new 
business lead, to continued correspondence with 
long-standing clients; it’s a long journey and one that 
typically starts with a phone call.

We know how important that first impression is to a 
prospective client; a friendly professional greeting, 
informative response and willingness to help goes a 
long way in persuading a prospect to take their next 
steps with a firm. 

But despite one in 10 calls to firms being a new 
business enquiry, an alarming third of all calls to law 
firms go unanswered. So what is happening to those 
calls? Many people rely on their voicemail facility 
when they are too busy to answer the phone, and 
71% of these missed calls will be picked up by an 
answering machine. 

However, we know that 69% of callers would rather 
hang up than leave a message, and the other 29% of 
calls are left to ring out. Of course, those prospect 
clients will most likely move onto calling another law 
firm rather than repeatedly call back. 

Claire Smith, Head of Business Development at 
Moneypenny, on understanding the value of every 
call.

MONEYPENNY
BY

M I S S E D  C A L L S  = 

Missing opportunities on this scale could be 
holding law firms back, seeing them miss out on 
potential revenue and damaging their reputation 
too, as potential clients are left feeling unimportant, 
aggrieved and could look elsewhere for legal 
services.  

Handled correctly, calls really can transform the way 
a firm communicates with and relates to clients – 
which can subsequently be seen in their bottom line. 
Moneypenny supports over 950 law firms with their 
telephone answering, either in an overflow or fully 
outsourced capacity. 

We advise law firms to ensure they have suitable 
support with their telephone answering during peak 
times of the day such as early mornings, lunchtimes, 
and covering holidays and sickness. In doing so, 
no calls – and no new business opportunities – are 
missed.

To find out more about Moneypenny’s services visit 
our website – www.moneypenny.com/legal.

M I S S E D  B U S I N E S S
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WANT TO  
BE  FEATURED?

With thanks to all of our contributors 

for helping to shape this edition. 

To be included in the next issue, send 

your news, stories, photographs and 

updates to our editorial lead:

gill@rokmanlaing.co.uk.

The views and opinions expressed in 
this newsletter are those of the authors 
and do not necessarily reflect those of 
CNWLS. 

Produced, designed & edited by 
Rokman Laing. 

At Howard Worth accountants 
and business advisers, we have 
a dedicated team that supports 

law firms across the North West, 
from one director businesses 

with a niche specialisation to long 
established multi-discipline firms, 

our advice and support is designed 
to help law firm leaders achieve 

their goals.

HOWARD WORTH

THANK YOU 
TO OUR SPONSORS

Data insight providers to 
conveyancers and commercial 

property lawyers, Search Acumen 
challenge industry convention by 
combining emerging technology 
and data. They are commitment 
to re-engineering the property 

due diligence experience to help 
their clients work more effectively 

and efficiently to deliver better 
outcomes for their customers.   

SEARCH ACUMEN

Provide first-class customer service 
and never miss a new enquiry. 

Your Moneypenny receptionists are 
handpicked from our legal team, 

and answer all calls and chats 24/7, 
or provide support for the calls and 

chats your own team can’t get to.

MONEYPENNY

Established in 1977, we are 
proud of our track record for 

responsible and ethical business. 
We are a quality supplier of print 

management solutions with 
an efficient, professional and 

friendly service. We care about our 
impact on clients, the community, 
environment and our own team. 

SHARPLES GROUP

Our unique and flexible training 
services provide access to online 

training, complete learning 
management, bespoke content and 

course creation. In addition, you 
can track and record third party 

training and gain access to industry 
experts for compliance health 

checks and policy reviews, enabling 
us to offer a tailor-made range of 

training services.

RILIANCE GROUP

Pro-Networks are specialists in IT 
service provision with a proven 

record for successfully supporting 
businesses in and around the North 

West. We specialise in all aspects 
of IT service from design through 

to supply, implementation and 
ongoing day to day support from 

our offices near Chester.

PRO NETWORKS

DUAL Asset specialises in 
comprehensive insurance solutions 
to protect assets, real estate, shares 
and inherited assets from legal and 

ownership risks.
They also have a unique site, My-
legal-indemnity-shop.com which 

is an online service, offering a 
choice of quotes for legal indemnity 

insurance for residential and 
commercial properties in England & 
Wales from their panel of Insurers.

 

DUAL

TLO Risk Services are specialist 
privately owned insurance brokers 

to the legal sector, from legal 
consultants through to barristers 
and law firms. It is what we do all 

day, every day. We have significant 
professional indemnity insurance 
and risk management experience 
across the broad spectrum of the 

legal sector.

TLO RISK SERVICES

Further information about our sponsors and discounts 
available to CNWLS members can be found on our website. 

Follow us on Twitter, 
LinkedIn & Facebook to 
stay up to date with the 

latest society events, 
news & member offers. 

Leading Barrister, Elis Gomer of St Johns Buildings, has 
provided an opinion on DAUL Asset’s foremost Executor 
and Inheritance Comprehensive Insurance policy. This 
single premium policy provides cover for the personal 
representatives dealing with estate administration, 
as well as the entitled beneficiaries, on the basis the 
accompanying statements of fact can be met. Cover is 
provided in perpetuity and covers both intestacies and 
testate estates. 

The comprehensive policy provides protection against 
the majority of problems an estate could encounter, 
such as a will being challenged, a new will being found, 
an Inheritance Act claim, or a missing beneficiary coming 
forward, amongst others. The soon to be relaunched 
Scottish version of the comprehensive policy will now 
cover legal rights claims from unknown parties. The 
comprehensive policy is also available in Northern 
Ireland and the Republic of Ireland. 

Counsel was asked to comment on whether such a policy 
could be funded from the estate and whether a solicitor 
would be under duty to advise a client of the existence of 
such a policy and the professional liability implications of 
failing to do so. 

Counsel concluded:

• The indemnity provided by the policy would 
provide substantial peace of mind for the 
personal representative (and beneficiaries) of the 
estate. 

• The policy provides a prudent personal 
representative with a one-stop solution with there 
being no other products on the market which covers 
the breadth of the insured events set out in the 
policy.

C o m p r e h e n s i v e 
E x e c u t o r  &  I n h e r i t a n c e 

How solicitors can help avoid negligence claims. 

• Personal representatives would be acting entirely 
reasonably in incurring the premium from estate 
funds as an expense of administration, unless it 
is obvious that the nature of the estate does not 
warrant it. 

• A solicitor who failed to advise a client of the 
existence of such insurance and the possibility of 
availing oneself of it would, in Counsel’s view, be at 
risk of being found to be negligent by a court in the 
event a professional negligence claim was brought 
by a personal representative, or beneficiary, of an 
estate, which had been adversely affected by the 
type of event covered by the policy.

“Solicitors are in a great position to help protect 
themselves and their firms by advising their client of 
the existence of this comprehensive insurance and the 
protection it offers to them,” says Kate Thorp, Manager 
of DUAL Asset’s Executor & Inheritance team. 

“Solicitors can easily include information about the 
comprehensive policy in their optional searches form, 
or in their client letter post instruction. With estate 
litigation a growing sector, matched by a shrinking 
number of professional indemnity insurers, which 
the Law Society was warning about earlier this year), 
solicitors should now be taking action and following the 
advice of Counsel.” 

If you have any questions about our comprehensive 
policy or any of our other products, or wish to request 
further information, please contact Kate Thorp - 
Manager Executor & Inheritance Protection. 

BUSINESS INSIGHT

INSURANCE
BY
DUAL ASSET

mailto:gill%40rokmanlaing.co.uk?subject=CNWLS%20newsletter
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MEMBER VALUE
New & enhanced member benefits now available as 
part of your corporate membership

ONLINE EXPOSURE & PRESENCE

The CNWLS website now provides members with new ways to 

promote their firms to online audiences. Contribute unlimited 

legal articles to our blog to gain digital coverage and search 

engine visibility, and profile your firm in the member directory 

for clients seeking local experts.

FEATURE IN OUR MEMBERSHIP NEWSLETTER 

Submit your news and contribute insight articles to a growing 

contact list. 

TRAINING & SOCIAL EVENTS

This year a record number of delegates attended our training 

events. Next year’s programme will be just as busy, varied 

and valuable for members’ professional development. We are 

also hosting more social events with other local professional 

groups to bring together the legal and business communities.

REPRESENTING YOUR INTERESTS

Committee members are highly active with The Law Society, 

both in London and Cardiff, and with other county groups.  

We participate extensively on behalf of our membership, 

representing the region in national initiatives that affect our 

members and the sector as a whole.

D E L I V E R I N G

Promote your firm 
Develop your people 

CNWLS corporate members can take advantage of these benefits inclusive within their annual membership fee. For 
more information about joining or renewing membership, contact: 

Secretary, Amy Norman: anorman@butcher-barlow.co.uk 
Treasurer, Andrew Graves: andrew.graves@rowlinsons.co.uk


